
Amsterdam’s 750th Anniversary 
& Gay Pride Celebration

July 24-31, 2025

THE BEST OF
HOLLAND & BELGIUM

Know Before You Go



Dear Guest,

Thank you for choosing to sail aboard The Best of Holland & Belgium 
journey featuring Amsterdam’s 2025 Gay Pride Celebration with 
BearCruise.com and Transcend Cruises.

We have prepared a “Know Before You Go”  booklet for your convenience 
and to ensure a seamless journey. It contains essential tips and details 
regarding your arrival and departure transfers, itinerary, and more. We 
encourage you to review it carefully and bring it as a handy reference 
during your travels.

Above all else, our top priority is to ensure you have the safest, most 
enjoyable, and most worry-free journey possible. 

Should you have any further questions, please contact Al Parker with 
BearCruise.com at 919-525-1841 or via email at Al@BearCrruise.com.

We are confident you will have a wonderful and enriching experience 
traveling with us, and our shipboard team cannot wait to meet you 
personally and ensure you make memories that last a lifetime.

We look forward to welcoming you aboard!

Kindest Regards,

Hans Rood
CEO, Transcend Cruises  
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OPTIONAL PRE AND POST CRUISE
LAND ACCOMMODATIONS

The Mainport Hotel Rotterdam
Leuvehaven 77, 3011 EN 
Rotterdam, Netherlands
Phone: +31 10 217 5757
Web: mainporthotel.com/en/

The Hoxton Lloyd Hotel Amsterdam
Oostelijke Handelskade 34, 1019 BN 
Amsterdam, Netherlands
Phone: +31 20 262 5555
Web: thehoxton.com/amsterdam/lloyd/

Program Name: The Best of Holland & Belgium:
   Featuring Amsterdam’s 2025 Gay Pride Celebration

In the event of a travel emergency en route to join the program, please 
call or text the following number: (+1 if outside the U.S.) 773-351-4004. The 
emergency e-mail address is sales@transcend.cruises. (Please put 
“EMERGENCY” in the subject line of your e-mail.) Our e-mail is monitored 
seven days a week.

Thursday, July 24, 2025 
Embarkation: Rotterdam, Netherlands
Port: Boompjeskade (near Monument to the 
Merchant Navy ‘de Boeg’)
Address: 3011 XZ Rotterdam, Netherlands

Thursday, July 31, 2025
Disembarkation: Amsterdam, Netherlands
Port: De Ruijterkade West IJRW  (nearby the 
Amsterdam Centraal Railway Station)
Address: 1013 MM Amsterdam, Netherlands

These travel documents contain essential phone numbers and other 
information you may need during your vacation.

CRUISE SUMMARY

EMBARKATION/DISEMBARKATION DOCKING LOCATIONS

EMERGENCY CONTACT INFORMATION

CONTACT INFORMATION
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Please find below the direct line to The Gentleman’s shipboard team.  
Please feel free to provide this number to family and friends, and in case 
of emergency(only): +31 63 192 4198
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TRAVEL INSURANCE
If you have purchased travel insurance, we recommend bringing a hard 
copy of your insurance details and contact information during your 
travels.

After Passport Control, you should collect your luggage at baggage claim 
and proceed through Customs. If you have lost luggage, please contact 
the airline and their lost luggage office at the airport, which is located 
within the baggage claim area. It is the airline’s responsibility to return 
your luggage to you. You must complete a Lost or Damaged Luggage 
Report and receive a contact telephone and file number before leaving 
the airport. Please alert your Tour Manager immediately, as they will assist 
in contacting the airline and tracking your luggage. As transfers are 
included on scheduled program dates, or if you have secured additional 
pre- or post-cruise nights with Transcend Cruises, please collect your 
luggage, pass through customs, and watch for the Transcend Cruises sign 
in the Arrivals Hall.  If you are arriving early, departing late following the 
sailing, or have not provided your flight details, and to secure needed 
transportation with BearCuise.com please email us at 
Al@BearCruise.com

ARRIVAL PROCEDURES BAGGAGE CLAIM AND CUSTOMS

SHIP CONTACT INFORMATION



Calling Europe from the US and Canada:

1. Dial the US/CAN long-distance code 011
2. Dial the country code (such as 41 for Switzerland)
3. Dial the area code (drop the leading zero)
4. Dial the number
For example, to dial a Swiss phone number, such as 061 639 6080, you 
dial the following: 011 41 61 639 6080

Calling the US and Canada from Europe:

1. Dial the European long-distance code 00
2. Dial the country code (1 for the US and Canada, 44 for the UK)
3. Dial the area code and number

Why is a Plus Sign (+) at the Start of the European Phone Number?

European phone numbers are frequently written in the format +44 
07981 555555. The plus indicates you must dial your long-distance code 
first (in the US or Canada, the code is 011, in Europe it is 00).

HELPFUL CALLING INFORMATION
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LEVEL OF DIFFICULTY - Shore Excursions

(1) EASY - walking over level ground for short distances

(2) MODERATE - a few inclines and sets of stairs

(3) INTERMEDIATE - walking for longer distances, 
with several inclines and/or stairs

(4) CHALLENGING - requires good physical condition and 
may include a hike with many stairs/inclines/uneven ground

(5) DIFFICULT – requires excellent physical condition and may 
include a long, strenuous hike with many stairs/inclines/hills

      DATE           DAY          NIGHT                 PORT              ARRIVE             DEPART  

24-July-2025

25-July, 2025

26-July, 2025

27-July, 2025

28-July, 2025

29-July, 2025

30-July, 2025

31-July, 2025

Thursday

Friday

Saturday

Sunday

Monday

Tuesday

Wednesday

Thursday

1

2

3

4

5

6

7

8

Rotterdam, Nehterlands

Kampen (Giethoorn), Netherlands

Antwerp, Belgium

Bruges (Ghent), Belgium

Brussels, Belgium

Maastricht, Netherlands

Nimegan, Netherlands

Amsterdam, Netherlands

 

8:00 AM

1:00 PM

9:00 AM

8:00 AM

12:00 PM

9:00 AM

7:00 AM

9:00 PM

3:00 PM

7:00 PM

6:00 PM

6:00 PM

6:00 PM

10:00 PM

VESSEL NAVIGATIONAL SCHEDULE*

* All navigational timing is subject to change without notice. All guests must embark the vessel no less 
than 30 minutes before the vessel’s scheduled departure time.
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EXPERIENCES ASHORE

We are pleased to offer a series of enriching, complimentary shore 
excursions on this sailing led by local expert guides. Each guest will have 
personal audio devices in their stateroom to listen to their commentary. 
Please bring these, along with the earbuds provided, for each excursion. 

EXCURSION TIMES

Morning tours typically start at 9:00 AM or 9:30 AM
Afternoon tours start at 1:30 PM or 2:00 PM
Full-day tours usually begin in the morning and run until late afternoon



We are pleased to offer a designated Gentle Walkers group during all 
included shore excursions. This group tours at a more moderate pace 
and often replaces longer walks with transportation. 

TRAVEL INFORMATION & TIPS
PREPARATIONS FOR YOUR JOURNEY

ATTIRE

Attire aboard The Gentleman during the day is casual: jeans, shorts, polos, 
or similar, and comfortable sneakers. As a side note, staterooms are 
individually climate-controlled, and all public areas are kept to a 
comfortable temperature.  While touring, we suggest layering by starting 
or ending the day with a windbreaker as needed, then shedding this 
mid-day as the temperatures warm throughout the day.  Also, as you’ll be 
entering/exiting climate-controlled spaces while touring, you’ll want the 
ability to add or subtract layers to remain comfortable easily.  We suggest 
a rain jacket, and the ship has umbrellas onboard for guests to use while 
touring.
 
Evenings onboard are casually elegant. Jackets, ties, or formal wear are 
not required. Collared shirts or similar, dress pants or dark jeans, and 
dress shoes are preferred. Shorts, flip-flops, and tank tops are prohibited 
in any dining venue.

Passports & Visas

A passport is required to sail 
aboard The Gentleman. Please 
ensure it is valid for at least six 
months after you return home. It is 
your responsibility to ensure the 
validity of your passport and that it 
contains all required visas. Please 
check your itinerary carefully and 
consult the appropriate 
government’s website to 
determine if any visas are needed. 
This also applies to vaccination and 
testing requirements, which may 
change with little advance notice. 
We recommend photocopying the 
photo page of your passport, 
airline tickets, driver’s license, and 
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GENTLE WALKERS
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birth certificate to expedite replacing any documents lost while traveling. 
Keep the originals separate from the copies and pack two extra passport 
photos. Another option is to take pictures with your smartphone of these 
items and store them in a dedicated album for this trip, then delete 
them upon your return home.  Please also fill out the “Emergency Next of 
Kin” section in your passport (in pencil).

Tips for Long Flights

Wear loose-fitting clothing and comfortable shoes. 
Avoid caffeine, alcohol, and carbonated drinks, 
and drink plenty of water to stay hydrated. 
Alleviate ear pressure by chewing gum, yawning, 
swallowing, or gently blowing your nose. 
Periodically walk the aisle to stretch your legs and 
get blood circulating. You can also do a few 
isometric exercises while seated. Try to sleep during 
your overnight flight – an eye mask, noise-canceling 
headphones, and a light sweater may help you be more comfortable and 
rest, as long-haul flights tend to get chilly. Avoid wearing contact lenses 
during your flight, as recirculated cabin air tends to dry them out.

Airport Security and Check-in

You should be at the airport three hours before international and two 
hours before domestic flights. This allows enough time to check your 
baggage, present your passport, confirm seat assignments and boarding 
passes, and clear security procedures before proceeding to the boarding 
area. Most airlines offer online check-in 24 hours before departure, which 
can help you avoid long lines once at the airport. If permitted, this is also 
a chance to request seating assignments or buy an (optional) upgrade if 
available. Airport security regulations require that sharp objects of any 
kind be stored inside your checked luggage, not in your carry-on bag. You 
may be asked to put your shoes and/or coat through an X-ray scanner, so 
be prepared to remove them.

TSA Secure Flight Program

The Transportation Security Administration (TSA) requires all passengers 
to provide Secure Flight passenger data when reserving airline travel. This 
includes your full name, date of birth, and gender as it appears on 
non-expired government-issued travel documents (e.g., passport, re-entry 
permit, alien registration card, “green card,” photo ID, etc.). Any missing or 
incorrect information can cause unnecessary delays at the airport. If you 
reserved your airline tickets through, please refer to your local 
transportation authorities for more information.



Late or Missed Flights

If you miss a flight, immediately advise an airline representative that you 
are a cruise guest bound for a specific location/date/time to meet your 
ship. If your flight is canceled, await instructions from the airline regarding 
alternate travel arrangements. Typically, airlines will do everything in their 
power to get you on the next available flight. Once you know your new 
flight information, please call the emergency contact number listed in 
this travel document.

Travel Protection Insurance

We strongly recommend purchasing travel protection insurance to 
reimburse for applicable pre-trip cancellation penalties and health 
coverage while traveling abroad. Remember that U.S.-based health 
policies (and Medicare) cover little or no medical costs while traveling 
abroad. If you purchased travel protection insurance, please write down 
important information such as the insurance company’s telephone 
number and policy number, and bring a hard copy of the insurance 
binder provided by the carrier. 

Baggage

International air carriers are often very strict about baggage and carry-on 
luggage size and weight. Please contact your air carrier or visit its website 
for specific requirements before your departure, as size and weight 
limitations vary according to the airline and destination. It is also essential 
to check European domestic flight regulations, as they vary. Passengers 
on international flights are usually allowed one piece of checked luggage 
and one carry-on bag per person. Some airlines limit each checked bag to 
62 linear inches (158 linear cm, length + width + height) and 50 lbs (23 kg). 
Your carry-on should not exceed 22 x 14 x 9 inches (55 x 35 x 22 cm) or 
weigh more than 17 lbs (8 kg). International air carriers may impose fees 
for baggage that is too large or heavy and/or require you to remove 
specific articles to meet weight restrictions.

9



Note: Please check airline websites for 
specific baggage weight, baggage size, 
carry-on regulations, and excess or 
overweight baggage charges for all your 
flights (both international and 
intra-Europe). Important: Transcend 
Cruises is not responsible for any 
additional fees imposed by air carriers. In 
addition, during your cruise and when 
traveling by motorcoach, storage space may 
be limited, and porters may decline to carry 
extra-heavy suitcases for health and safety reasons. W e 
recommend bringing only one suitcase and one carry-on bag per guest. 
We also suggest putting your contact information, such as your name, cell 
phone number, and email, as well as the hotel and/or ship contact 
information inside your bags, just in case they are delayed.

Delayed Baggage

Baggage can sometimes be delayed during air transport. Pack 
medications and a change of clothing in your carry-on bag. Place a copy 
of the hotel and ship contact info inside each piece of checked luggage, 
as this will help the airline locate you should your bags be delayed. Please 
note that the airline is responsible for delivering delayed bags to you. 
Claims for reimbursement for delayed luggage should be submitted 
directly to the airline. Fill out a claim form at the appropriate airline desk 
before leaving the airport. If you need assistance later regarding your 
delayed luggage, please ask your Tour Manager to contact the airline for 
information.

HEALTH & WELL-BEING

Enhanced Health & Safety Protocols 

Our teams are experienced with enhanced health and safety protocols 
and are ready and eager to welcome you safely onboard. As always, our 
crew will be on hand to take care of all the details so you can relax and 
enjoy your much-anticipated river cruise journey.

Physical Requirements

Your daily program throughout this journey is as varied and active as you 
want it to be. Cruising days provide ample opportunities to relax on board, 
enjoy enrichment talks or presentations, and featured entertainment. At 
the same time, shore excursions require moderate walking, often along 
Europe’s uneven cobblestone streets, inclines, and stairs. The Gentleman 
has an elevator that accesses Decks 1, 2, and 3 and a chairlift from Deck 3 
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to the Sun Deck (Forward). There are no designated accessible staterooms 
aboard The Gentlemen, and guests must be able to embark or disembark 
motorcoaches while touring with minimal assistance.  Wheelchairs are 
restricted to the ship's reception area and are not permitted in guest 
staterooms, the dining room, or the lounge.

Medical Conditions

Please advise us before your departure date if you have any medical 
conditions requiring special attention during your journey.

Special Diets

If you have advised us before your departure date of any special dietary 
requirements you may have (e.g., vegetarian, lactose-free, gluten-free, 
etc.), these details will be communicated to the culinary team before your 
arrival. Every effort will be made to accommodate your request with our 
available resources. Upon embarkation, we invite you to discuss any 
specific restrictions or dietary requirements further with our Culinary 
Team.
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TRAVEL MONEY TIPS

ATM (Automated Teller Machine) 

Our ship does not have a cash 
machine, but ATMs are widely 
available throughout Europe and are 
accessible while docked. Please bring 
your PIN code for your card(s). Before 
your departure, we recommend 
notifying your issuing bank of your 
travel plans so that they can inform you 
of any applicable foreign transaction 
fees and/or restrictions.

Credit Cards

Most European shops, hotels, and 
restaurants accept major credit cards 
(Visa/MasterCard/American Express). 
Please ensure your credit cards are 
valid for at least 30 days after you 
return home and activate them before 
you travel. Some places may require a 



12

minimum charge for using credit cards, and others may not accept 
certain cards, so it’s best to bring more than one. As with your ATM card, 
we recommend informing your credit card company that you will be 
traveling abroad, so they can expect overseas charges on your account. 
Note: We recommend you bring a chip-style credit card and memorize 
your PIN, as most European countries use chip-and-pin credit cards. 
Cards with magnetic strips on the back (commonly used in North 
America) are used less frequently and may not work. You might want to 
carry some extra cash in your wallet to use in these situations, just in case..

Settling Your Bill On Board

The day before your river cruise ends, you will receive an invoice for any 
onboard charges you may have incurred. Please review it carefully before 
settling your bill. All onboard charges will be in Euros, payable with cash 
(Euros) or a credit card (Mastercard or Visa only - American Express is not 
accepted). Prepaid charge cards are not accepted. Your credit card 
company will convert your onboard charges into your home country’s 
currency at the current exchange rate, and service fees may apply. Your 
onboard charges will be referenced as "Quality River Catering 4 Ltd" on 
your credit card statement.

TRAVEL ESSENTIALS

Your Essential European River Cruise Packing Guide. 

Our best advice is, “If in doubt, leave it out.” Adopt a simple color scheme 
for your travel wardrobe to reduce the required clothing. Pack 
wrinkle-resistant, easy-care cotton/polyester clothing and bring enough 
underwear and socks so frequent laundry is unnecessary. You may wish to 
bring a casually elegant outfit and something a little dressier to wear to 
the Welcome or Farewell Dinner. Bring comfortable walking shoes for 
shore excursions and one pair of dressier shoes.
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At this time of year, you may experience varying temperatures throughout 
the day and be indoors and out while onboard, so layering is advisable. 
Bring a water-resistant windbreaker, and our shipboard team will provide 
you with umbrellas for touring.

Carry-On Luggage

Prepare your carry-on luggage with the necessary
essentials. Our suggestions for what to pack: 

∙ Toothbrush, toothpaste, deodorant, comb or 
  hairbrush, razor, eyeglasses
∙ Hand sanitizer, tissues, and antibacterial wipes 
∙ Medications for upset stomach, prescriptions,
  aspirin, antiseptic cream, cold medicine, vitamins, 
  and bandages. Prescription eyeglasses or contact lenses
∙ Plug adapters, chargers, and power cords
∙ Travel-size umbrella
∙ Camera and extra memory cards

Note: Current airport security regulations require that any liquids and 
semi-liquids (e.g., lotions, gels, etc.) stored in your carry-on bag MUST be in 
a container no larger than 3.4 oz. (100 ml) and fit into a clear quart-sized 
plastic bag.TSA personnel may confiscate any items exceeding this limit. 
For more information, please contact your local transportation authorities.

Necessary: Pack a sufficient supply (including two weeks beyond your 
planned return) of any medications you are taking, copies of the 
prescriptions, and your doctor's telephone/email. Some countries require 
prescription drugs to be carried in their original container with the label 
visible.

Note: Europe uses 220V and 2-pin adapters. Inspect your chargers and 
power cords (cell phones, cameras, electric shavers, laptops, e-readers, 
etc.) to determine specific electrical current requirements to ensure their 
safe operation aboard the ship.  

DISEMBARKATION

Official disembarkation may begin as early as 7:00 a.m. on Thursday, July 
31, 2025. You may disembark later, provided you have vacated your 
stateroom by 9:00 a.m., with all disembarking guests off the ship no later 
than 10:00 p.m.
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DURING THE CRUISE

Reception
The ship’s reception desk is open 24 hours a day. Should you need 
assistance, stop by anytime or call from your stateroom by dialing 9. 
Please note that during the night, our Night Receptionist may be absent 
for short periods due to the ship's hourly safety checks.

Onboard Language
The official language on board is English. All crew and local guides speak 
English, and all announcements will be in English. 

Smoking
The ship enjoys a non-smoking environment (including e-cigarettes) in all 
indoor public areas and staterooms. Additionally, smoking is only allowed 
in designated areas of the Top Deck. When smoking on the Top Deck, 
please use the ashtrays provided to discard the cigarette butts, and do not 
throw them overboard. Every stateroom and area onboard has an 
automatic heat and smoke detector. Violating this rule may result in early 
disembarkation from the journey.

Ship Schedule
The ship departs promptly from each port according to its cruising 
schedule. Official boarding cards that act as authorization to reboard the 
vessel and contain essential contact information for the ship are handed 
out before every excursion in exchange for your key card. They will be 
collected upon return, and your keycard will be returned. The vessel 
cannot delay departure for guests who may not be on board. Unless you 
are on a shore excursion accompanied by a Transcend Cruises guide, it is 
your responsibility to make your way to rejoin the ship at a subsequent 
stop. Without limitation, Transcend Cruises is not liable for any costs 
incurred if you miss the ship’s departure.



Recommended Gratuities
Gratuities to expert guides and drivers are included in your program cost. 
However, shipboard crew gratuities are billed at $15 per guest per day 
($105 per person total), and will be billed to your onboard account and 
part of your settlement of your bill before disembarkation. 

STATEROOM INFORMATION

Entertainment-On-Demand
Complimentary internet access makes it easy to keep up with the latest 
news and stay connected with friends and family back home throughout 
your journey (Note: WiFi is unavailable or extremely limited on the top 
deck). Our Entertainment-On-Demand system offers films, 
English-language news, sports, and satellite TV programs, all available via 
your stateroom’s television. If you have questions about navigating the 
system or accessing the Internet, please contact the reception desk for 
assistance. Please note that the ship’s television reception and Internet 
operate via satellite and may be temporarily restricted or unclear 
depending on the ship’s location, such as during the passage of locks 
along the river.

Telephone
Your stateroom has a telephone that you may use to call the reception 
desk and other staterooms. Please refer to the operating instructions 
provided in your stateroom directory.

Climate Control
Your stateroom has state-of-the-art fan coil air conditioning units and 
adjustable climate control. Please refer to the instructions provided or 
check with the reception desk should you have any questions regarding 
its use.

Electricity
The electricity on board is 220V, and your stateroom has European 2-pin 
power outlets. Additionally, the staterooms are outfitted with USB and 
USB-C ports. You may need a European adapter for any electrical items 
you bring. Stateroom bathrooms are equipped with 
electric shaver outlets. You may also like to bring 
with you a multi-port USB charger, should you 
have multiple electronic items.

Ironing
For safety reasons, travel irons are prohibited 
in your stateroom on board the ship. Clothes 
may be pressed for you for an additional fee, 
and full laundry service is available. No dry 
cleaning is available onboard.
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Bathroom Amenities
Your stateroom has a hairdryer and spa-quality 
toiletries, including soap, hand lotion, body 
wash, shampoo, conditioner, and body lotion.

Safe
Your stateroom has a small personal safe (12 x 14 

in / 30 x 35 cm). We recommend placing valuables 
in the safe whenever you are away from your room. 

Oversized items may be stored in the ship’s safe at the reception desk.

ONBOARD FACILITIES & AMENITIES

Wi-Fi
Complimentary Wi-Fi is available throughout the ship (WiFi is 
unavailable or extremely limited on the top deck). To access the ship's 
secure Wi-Fi on your device (such as a laptop, tablet, or cell phone), select 
“The Gentleman WiFi” and agree to the Terms and Conditions. 

Spa Services
Massage treatments are available on board. Please inquire at the 
reception desk for a menu of services and to schedule an appointment. 
Please note that these services are available for a fee and can be paid 
using your onboard account, which you settle before disembarking from 
the ship.

Medical Facilities
There are no onboard medical facilities. Medical assistance can easily be 
called from shore if required. Such assistance is the guest's financial 
responsibility if medical services are needed. A limited number of 
E-Bicycles are available on board and are on a first-come, first-served 
basis; please ask reception if you wish to use one.

Fitness Room
The Gentleman offers a 24-hour fitness room with exercise equipment, 
towels, and bottled water. There is no attendant on duty, and use of this 
equipment is at the sole risk of the user. Transcend Cruises and its 
affiliates are not responsible for any injuries 
sustained during the use of the fitness room. 

Gift Shop
There is a limited gift shop area adjacent to the 
ship’s reception area, offering branded items. 
You can pay for these items using your onboard 
account, which you settle before disembarking 
from the ship on the last day of your sailing.
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Ice Machine
Ice can be delivered to your stateroom by contacting reception.

Key Cards
You will receive a key card at check-in. You use this key card to enter and 
exit your stateroom.

Laundry & Ironing
Onboard laundry service and ironing are available for an additional fee. A 
price list is provided in your stateroom. Please note that dry cleaning is not 
available during your cruise. 

Mail
Mail is sent out from the port each day. Stamps are available for purchase.

Main Lounge
The ship’s lounge is comfortably furnished with a full-service bar and 
dance floor, where guests can gather to listen to enrichment talks and 
enjoy live performances. A designated area in the lounge (Forward) is 
perfect for games of bridge and other board games.. A small library is also 
located adjacent to the reception area.

Top Deck
The Gentleman features an expansive top deck area offering 360-degree 
views of the passing scenery. There are ample loungers, sofas, tables, 
chairs, and a shaded section where you can read, relax, or gaze at the view. 

For safety reasons, access to the Top Deck may be temporarily restricted at 
times, such as when passing through locks and under low bridges. In 
these instances, only the forward section of the Sun Deck (in front of the 
Bridge) will be accessible.

ONBOARD DINING
& BEVERAGES

All onboard meals are included in 
your cruise fare. Meals are served in 
an open seating environment in the 
main dining room. Breakfast and 
lunch will be buffet-style, with à la 
carte options. Dinner is a 
multi-course meal with delicious 
entrées. All meals are skillfully 
prepared by our excellent team of 
chefs who will curate features 
including  a  variety  of  continental 
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cuisine and regional specialty dishes made with fresh, locally-sourced 
ingredients. Please advise Transcend Cruises before your departure date if 
you have special dietary requirements (e.g., vegetarian, lactose-free, 
gluten-free, etc.). We will make every effort to accommodate your request 
with our available resources. 

We also offer a variety of alternative dining experiences, including early 
risers breakfast in the Lounge, late risers breakfast in The Bistro, and 
afternoon snacks in the Lounge to ensure you’re never hungry, along with 
a 24-hour coffee, tea and water service in the Lounge and complimentary 
specialty coffees served by our bar staff. Late-night snacks will be available 
in the Lounge for those who enjoy a small bite before bed.  Room service 
is not available on board except in the event of illness.

ONBOARD CREW
Captain
The ship’s highly qualified and licensed Captain was carefully selected for 
their vast knowledge of the region’s many waterways, attention to safety, 
and ability to command the ship and crew.

Cruise Manager
Specifically selected for their knowledge, 
experience, and friendly personalities, 
Transcend’s Cruise Managers are resourceful, 
well-traveled professionals. They are 
responsible for coordinating all daily 
activities on and off the ship. 

Hotel Manager
The ship’s Hotel Manager oversees all hotel 
operations, including the dining room, reception, 
and housekeeping.

Ship Crew
All Transcend Cruises crew members, from the nautical crew to stateroom 
stewards, are thoroughly trained to ensure you enjoy the safest and best 
vacation possible.

SHORE EXCURSIONS

Sightseeing Shore Excursions
We have developed a selection of small-group shore excursions in every 
port of call. These excursions may be on foot, via motorcoach, or a 
combination. Each shore excursion is led by a qualified English-speaking 
local guide. 
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Personal Audio “Quietvox” Devices
We will provide you with a sophisticated, lightweight audio headset for 
shore excursions, so you will never miss a word of your guide’s insightful 
commentary.

Motorcoach Safety
You will be asked to remain seated with your seatbelt fastened for your 
safety. We strongly advise against using the onboard washroom while in 
motion; please be advised that doing so will be at your own risk. 
Transcend Cruises and its affiliates are not responsible for injuries 
sustained from failing to heed these safety precautions. Carry-on bags, 
purses, and other bulky items should be safely stowed in the overhead 
luggage racks or under your seat to keep the aisles clear. Please do not 
stow heavy items overhead. Take a moment to note all emergency exits, 
and please be careful whenever entering and exiting the motorcoach.

Daily Program
We recommend carrying the Daily Program with you whenever you go 
ashore, or taking a photo of it on your smartphone. It contains the ship’s 
docking address, All-Aboard times, and ship telephone numbers.

Water Levels
In the event of fluctuating water levels on specific stretches of the river, it 
may be necessary to operate part of your planned itinerary by 
motorcoach or to alter the daily program as determined by the ship’s 
Captain.

DOCKING LOCATIONS

Some European ports have more than one docking location, so please 
refer to the Itinerary section for the exact locations. Local river authorities 
are responsible for allocating docking spaces, and locations may vary 
depending on the number of ships in port on any given day. Ships 
typically moor facing upstream, against the current. There may be times 
when multiple ships are tied together and views from your stateroom are 
temporarily restricted. These are typical situations that are beyond the 
control of The Gentleman Docking locations, which may also change 
without notice. 

PASSENGER TICKET CONTRACT

CARRIER TERMS• 
On your cruise, you are subject to certain Carrier Terms & Conditions.  
These are important and should be read with great care. Boarding the 
vessel is an acknowledgement of acceptance of these terms and 
conditions.




